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BUSINESS NAME & LOCATION: 
 

CONTACT NAME: 

 
 

 

NAME: 
 

EMAIL ADDRESS: 

 
 

 

STYLE NAME/PRODUCT CODE: 
 

COLOUR:  SIZE: 

 

PLEASE GIVE BRIEF DETAILS OF THE REASON WHY YOU WERE NOT HAPPY WITH YOUR PURCHASE OF DUCA FOOTWEAR. ALL 
COMMENTS PROVIDED WILL HELP US IMPROVE OUR PRODUCTS AND CUSTOMER SATISFACTION - THANK YOU. 
 

REASON FOR RETURN: 

 

 
 

 

I CONFIRM THAT I HAVE SURRENDERED MY UNWANTED DUCA FOOTWEAR PURCHASE AND RECEIVED A SATISFACTORY 
[REPLACEMENT] [FULL REFUND] Please delete as appropriate: 
 

CUSTOMER SIGNATURE: 
 
 
 
 
 

DATED: ___________________ 
 

 

RETAILER/STAFF SIGNATURE: 
 
 
 
 
 

DATED: ___________________ 
 


